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1. Objectives of the validation process

The main objective of the validation activity is to present the first results of ALL-ECOM
Project to stakeholders and key actors, mainly in what concerns the design of a
common map of qualifications and the level of adaptation of these results to the
requirements of the VET Systems in each partner country.

In Portugal, we had as specific objectives:

e To collect information, comments and suggestions from stakeholders in order
to make some changes and improvements in Units of Competence (UC) and
correspondent Short Term Training Units (UFCD);

e To have feedback about the potential applicability and transferability of the
results in the national VET systems.

2. Methodology and work program (agenda)

Considering that the objective was to gather information about the designed UC and
UFCD and to get feedback on their possible integration in the National Catalogue of
Qualifications (CNQ), a meeting of the Sectorial Council for Qualification has been
scheduled.

The Sectorial Councils for Qualification are working groups with technical and advisory
competences, created by the National Agency for Qualification and Professional
Education to participate in the updating and developing of the Catalogue. Namely,
they were created to identify the evolutions in the different sectors of activity; identify
the needs for qualifications and competences; present suggestions to update/develop
the Catalogue; support the definition of the qualifications standards; facilitate and
support the processes of articulation/cooperation among relevant entities as far as
qualifications are concerned in each sector of activity; identify technical and
methodological skills to support the ANQEP in the conception of standards.

In this case, it was agreed to convene a meeting of the Trade and Marketing Sectorial
Council for Qualification at the request of ANQEP. This meeting took place in ANQEP,
I.P. premises on 22nd June 2017 at 10:30 am (annex 1).

The meeting of the Sectorial Council for Qualification had the following agenda:

1. Presentation of the designed UC and UFCD in learning outcomes;
2. Other matters.
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To allow a better preparation of the meeting, 2 documents have been enclosed to the
email with the notice of the meeting: a Methodological synthesis which contextualizes
the approach of qualifications based on learning outcomes and briefly describes the
main component elements of the methodology adopted in the design of qualifications
in the project ALL-ECOM (annex 2); the other enclosed document describes the project
objectives and the result of the previous Working Packages (WP) and presents the 7
UC and the 15 UFCD developed in the project. After a brief enumeration of the UC and
the UFCD, this document details the 3 UC and 5 UFCD which were developed by
Portugal and were subject to validation under the scope of the Sectorial Council for
Qualification (annex 3).

The meeting started with the presentation of a PPT (annex 4) which describes the
objectives of the project, the main results achieved so far, that support the created
UC/UFCD, the methodology followed in the WP4, the global map of the UC/UFCD and
a proposal for the identification of the CNQ qualifications which can integrate the
UC/UFCD created within the scope of the project and which were designed by the
Portuguese partners.

The concrete outputs validated were the following:

- The new learning outcomes defined (=units of competence);

- The training standard proposed (=training units);

- The training contents developed (=courses);

- The UC/UFCD that can integrate some qualifications of the CNQ.

The methodology used was based on expert judgement. The members of the CSQ
were asked to deliver their opinion on the concrete outputs of the project. All the
participants in the meeting have given their opinion in person and were asked to
provide their written observations later. Only 2 entities sent written comments.

3. Stakeholders involved

The Sectorial Councils for Qualification are composed, among others, by experts
appointed by the ministry that is responsible for the policy of the sector of activity, by
trade unions and associations of employers representative of the sector of activity, by
reference enterprises, by training providers (training entities, schools, ...) and by
independent experts, in the maximum of 10 members.

Besides the members appointed, and according to the different matters of discussion,
it’s possible to invite other specialists to certain meetings. It’s even possible to meet
without the presence of all the members when the discussions focus on a very
specialized (sectorial) matter.
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In this case, the CSQ was attended by 23 elements, consisting of:

Organization Type of organization Attendant Position
ANQEP Public body Gongalo Xufre President of ANQEP
ANQEP Public body Sandra Lameira Head of department
ANQEP Public body Catarina Curado Senior Officer
ANQEP Public body Teresa Duarte Senior officer
ANQEP Public body Vanina Marcelino | Senior officer
CCP — Confederagdo do Social partner Ana Carmo Senior officer
Comeérecio e Servigos de
Portugal (Portuguese
Commerce and Services
Confederation)

CCP — Confederagdo do Social partner Rita Siborro Training projects

Comeércio e Servigos de
Portugal

manager

CECOA - Centro de
Formacgao Profissional
para o Comércio e Afins
(Vocational Training

Centre for the Commerce
and Services)

Training provider

Isabel Silva Luis

Director of CECOA

CECOA - Centro de
Formacgdo Profissional
para o Comércio e Afins

Training provider

Cristina Dimas

Coordinator of the
Innovation and
Business Unit

CECOA - Centro de
Formacgdo Profissional
para o Comércio e Afins

Training provider

Silvia Coelho

Coordinator of the
Qualification and
Certification Unit

CITEFORMA

Training provider
(Professional Centre of
Participated Administration,
created in 1987, trough
agreement between SITESE
(Clerks, Commerce, Hotel and
Services Union) and IEFP
(Institute of Employment and
Professional Training)

Cristina Tavares

Manager of the
Training
Department

DGAE — Diregdo Geral das | Public body Paulo Simdes Service Manager of

Atividades Econdmicas Trade, Services and
Restaurant

DGAE — Diregdo Geral das | Public body Rui Carneiro Senior officer

Atividades Econdmicas

DGAE — Diregdo Geral das | Public body Elsa Belo Senior officer

Atividades Econdmicas

DGRDN - Diregdo-Geral Public body Paulo Branco Head of Teaching

de Recursos da Defesa and Qualification

Nacional Division

DGRDN - Diregao-Geral Public body Joana Caldeira Senior officer

de Recursos da Defesa
Nacional
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Escola de Comércio de
Lisboa

Professional school

Piedade Pereira

School director

Escola Profissional
Profitecla

Professional school

Bruno Nogueira

Senior officer

Grupo Jerénimo Martins

The Jerénimo Martins Group
has a business portfolio

Nuno Calado

Digital Marketing
Specialist

focused on food, in Portugal
and in Poland, and, more
recently, in Colombia

Grupo Jerénimo Martins idem Filipa Oiveira Senior officer

IEFP — Instituto de Olivia Matos Senior officer
Emprego e Formagao
Profissional (Institute of
Employment and

Vocational Training)

Public body

RESTART - Instituto de Training provider Joana Carpelho Pedagogical
Criatividade e Novas coordinator (project
Tecnologias management)
SONAE Multinational company Elisabete Robalo Human Resources

managing a diversified coordinator
portfolio of businesses in
retail, financial services,
technology, shopping centres

and telecommunications

Attached to this report, there is the attendance list (annex 5) and pictures of the
meeting (annex 6).

4. Results of the validation

In general terms, the members of the CSQ meeting considered the work developed so
far very relevant and important, because it focused on e-commerce. This work was
considered conceptually well organized and aligned with the sector needs.

It was also referred that this work is considered an important point of departure to
update the existing qualification standards in the CNQ. In this respect, and considering
that there is a proposal of development of qualifications in the area of e-commerce, it
was suggested that a working group should be created to design competence
standards and training standards in this area.

e The new learning outcomes defined (=units of competence)
Some of the participants have made more detailed comments on the learning
outcomes of the UC, namely:

- The skills “Distinguish the concepts and fundamental principles on the market and
market segmentation”; “Characterize the different types of client and their needs”;
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“Interpret technical documentation about the commercial services and products”;
“Interpret and analyze e-commerce rules and regulations” and “Analyze commercial
conditions or agreements” which integrate UC2 (“To assist and advise the customers
on products through interactive or digital means”) should apply to phone service and
email information;

&SCCP CEC00 ANQQEP @

- In the UC3 (“To sell products through interactive or digital means”), the skill “Control
the circuit and the delivery of the order” should be added to the task “To register
orders and guarantee the product delivery”;

- The performance criteria “Selecting the information adequate to the interests and
objectives expressed by the client”; “Consulting information regarding the products
and services in the information system”; “Informing about the product characteristics,
service, price, purchasing conditions, etc. according to the customer’s requests” and
“Respecting the e-marketing plan guidelines and the set strategies”, which belong to
UC2, should also apply to phone service and email information.

e The training standard proposed (=training units) and the training contents
developed (=courses)

Regarding the UFCD proposed and their content, there were not only general
comments but also some specific ones in terms of the elements which integrate the
learning outcomes. The participants in the meeting considered that:

- The omnichannel approach should be preferred, instead of the multichannel,
allowing to emphasize the interactivity and the similarity between the live and virtual
contexts;

- The UFCD are very focused on the company-client movement, instead of the

approach based on the client (customer centric) and his needs.
“It’s important to ensure that the focus is on the customer and his needs (customer
dimension), which will then be reflected in the company (company dimension), materializing
and organizing itself internally to meet its customer needs.” (CSQ member)

- The content related to the digital channels must be addressed as support to the
customer and the company, apart from being important to explicit the importance and
relevance of each channel in accordance with the objectives set;

- In the UFCD 3.1/2.1 (“Communication through interactive or digital means”) it should
be specified what the content “Communication over the phone” and “Communication
through interactive or digital means” focus on;

- The UFCD 3.2 (“Selling through interactive or digital means: process”) should include
aspects related to deliveries, returns, trade policies, terms and responsibilities,
transport of goods, stocks, supplies, payment systems and IT base infrastructures;

- The User Experience (UX) dimension should be considered in the construction and
evaluation of the ecom sites, as well as in the logic of customer contact, processes and
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feedback (UFCD 1.1- “Commercial prospection and sales planning through interactive
or digital means”, 2.1/3.1 and 3.2);

- There should be a reinforcement of the content related to the data analysis in the
UFCD 2.1/3.1, 2.2 — “Customer service through interactive or digital means” and 3.2.

“(...) the part of analytics which allows to improve the User Experience (UX) and the
company’s results. Construction of KPI’s, analysis of metrics and relevant data to business
applied to the specific scope of each UFCD. (CSQ member)

- It would be appropriate to include “closing and farewell” in the phases of the
telephone service.

Lastly, some participants mentioned that there is some overlap of content in the UFCD,
warning about the need to revise it in case the UFCD are included in a full qualification.

“In modalities which implement the full qualification (ex: EFA), the aspects related to the
excessive overlap of content must be taken into account, as in the case of the UFCD 2.2 and
2.3 (content: distance commerce — general concepts), UFCD 2.2, 3.1 and 2.1 (content:
customer service in phone context), etc.” (CSQ member)

¢ Integration of the UC/UFCD in some CNQ qualifications

The participants who have spoken about the integration of the proposed UC/UFCD in
the CNQ qualifications, considered that the UFCD should integrate the training
standards of the current “Trade technician” and “Sales and Marketing technician”.
They should be part of the mandatory UFCD of those qualifications and, therefore, be
compulsory.

In the light of all the comments and the discussion in the CSQ, the Portuguese
partnership decided to propose some changes in the UC and UFCD. These changes can
be found enclosed (annex 7).
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Annexes

Annex 1 - Support documents — Notice of meeting
Exmos. Senhores,

Tendo em consideracdo a nova abordagem de desenho de qualificagdes em resultados de
aprendizagem, a ANQEP, IP encontra-se, desde final de 2014, a participar no projeto ALL-
ECOM - acrénimo para "Sector Skills Alliance to set European standards for qualifications and
skills in the e-commerce sector” (www.allecom.org). Este projeto europeu (co-financiado pelo
Programa Erasmus+), que envolve 3 paises europeus (Portugal, Espanha e Austria), visa
contribuir para a diminuicdo do défice de qualificacdes e de competéncias no setor do
comércio, originado pelas alteracdes digitais, estabelecendo um programa de cooperacdo e de
intercambio entre stakeholders representativos das empresas, de entidades formadoras, de
organizacles setoriais e de entidades publicas com funcdes de regulacdo em matéria de
gualificacdes. O objetivo é a promocdo da melhoria das qualificagdes em comércio eletrénico
dos recursos humanos deste sector, quer pela via da integracdo de novas tecnologias na
estratégia das empresas, quer através de um contributo para a harmonizacdo, a nivel nacional
e europeu, das qualificacdes e dos referenciais de competéncias em comércio eletrénico.

No ambito do projeto ALL-ECOM procedeu-se a um diagndstico sobre o défice de
qualificacdes, a oferta formativa e as metodologias de aprendizagem inovadoras em cada um
dos paises da parceria. Este diagndstico revelou um desequilibrio entre as competéncias
necessarias e as existentes em comércio eletrénico para o setor do comércio, e a consequente
necessidade urgente de se apostar na melhoria das competéncias neste dominio, bem como a
necessidade de rever e atualizar as qualificacdes nacionais/regionais atualmente em vigor, de
modo a puderem estar mais adaptadas as necessidades de desenvolvimento da economia
digital e a oferecerem qualificacbes mais orientadas para o mercado.

Em face deste diagndstico, a parceria concebeu, a partir da metodologia da ANQEP, IP para o
desenho de qualificacbes baseadas em resultados de aprendizagem, 7 unidades de
competéncia (UC) comuns no dominio do comércio eletronico em 2 &areas funcionais
consideradas criticas por todos os parceiros (venda - incluindo prospecao, assisténcia, venda e
pds-venda - e marketing) e 15 unidades de formacao de curta duragdo (UFCD).

Neste sentido, venho convocar os membros do Conselho Setorial para a Qualificacdo
“Comércio e Marketing” para estarem presentes numa reunido conjunta, a realizar no préximo
dia 22 de junho de 2017, pelas 10:30 horas nas instalacdes da ANQEP, IP.

A reunido do Conselho Setorial terd a seguinte ordem de trabalhos:

1. Apresentacdo das UC e UFCD desenhadas em resultados de aprendizagem
2. Outros assuntos.

Em anexo, enviamos as UC e UFCD, bem como uma sintese metodoldgica, de forma a
possibilitar uma melhor preparagao da reuniao.

Agradecemos a confirmacdo até dia 19 de junho para o endereco sec.dir@angep.gov.pt

Com os meus melhores cumprimentos,
Gongalo Xufre
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Annex 2 - Support documents — Methodological synthesis

As competéncias requeridas hoje pelas empresas sao substancialmente diferentes das que
foram valorizadas pelo tecido empresarial nas ultimas décadas, sendo por isso fundamental
repensar o modo como sao hoje concebidas as qualificacdes, atendendo, em particular, ao seu
desenho curricular.

Este desenho assentou, até agora, nos chamados “inputs” da aprendizagem (duracdo,
contetudos e métodos de ensino). Mas para que as qualificagcdes ganhem maior transparéncia e
legibilidade, impGe-se uma mudanca: o desenho curricular das qualificagGes devera ter como
foco os “outputs” da aprendizagem, ou seja, o que os aprendentes sabem, compreendem e
sdo capazes de realizar apds conclusdo dos respetivos processos de aprendizagem.

Esta forma de organizacdo aparece desde logo referida em 2007 com a criagcdo do Sistema
Nacional de QualificagOes, salientando-se que o Catadlogo Nacional de Qualificagcbes (CNQ)
devera organizar as qualificacGes baseadas em competéncias, “identificando para cada uma os
respetivos referenciais de competéncias, de formacdo e o nivel de qualificacdo de acordo com
o Quadro Nacional de Qualificagdes”.

O CNQ, enguanto instrumento estratégico de qualificacdes de nivel ndo superior, visa, assim, a
integracdo progressiva de qualificagbes baseadas em resultados de aprendizagem,
identificando para cada uma, designadamente no que se refere a sua componente tecnolégica
(profissional), um referencial de competéncias e um referencial de formagao.

Qualificacéo

(componente tecnologica/
profissional)

] )
Referencial de Referencial de

formagao

competéncias

\

Unidades de

Unidades de E' = :
Competéncia { Formacdode
(UC) i Curta Duracao

O referencial de competéncias consiste no “conjunto de competéncias exigidas para a
obtencdo de uma qualificagdo” (Decreto-Lei n.2 14/2017, de 26 de janeiro), ou seja, este
integra o conjunto de Unidades de Competéncia (UC) que visam dar resposta as principais
atividades associadas a uma(s) figura(s) profissional(ais).

Uma UC consiste numa combina¢do coerente de resultados de aprendizagem, passivel de
avaliacdo e validacdo auténoma.

Cada UC é composta por varios elementos, de entre os quais se destacam:

e Realiza¢des — As agOes através das quais o individuo evidencia o dominio da UC. Ou seja,
é a decomposicdo da UC em agdes profissionais diretamente observaveis que permitam
demonstrar que o individuo age com competéncia;
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e Conhecimento — O “acervo de factos, principios, teorias e praticas relacionados com um
dominio de estudos ou de atividade profissional” (Portaria n2 782/2009, de 23 de julho);

e Aptiddo — A “capacidade de aplicar o conhecimento e utilizar os recursos adquiridos
para concluir tarefas e solucionar problemas. Pode ser cognitiva (utilizacdo de
pensamento ldégico, intuitivo e criativo) e pratica (implicando destreza manual e o
recurso a métodos, materiais, ferramentas e instrumentos)” (Portaria n2 782/2009, de
23 de julho);

e Atitude — A “capacidade para desenvolver tarefas e resolver problemas de maior ou
menor grau de complexidade e com diferentes graus de autonomia e responsabilidade”
(in Portaria n® 782/2009, de 23 de julho);

e (Critérios de desempenho — O conjunto de requisitos de qualidade da UC associados ao
desempenho;

e Produtos/outputs - Resultados concretos obtidos em termos de outputs produzidos
decorrentes do desempenho. Trata-se dos produtos obtidos/das evidéncias
demonstradas.

A um referencial de competéncias encontra-se sempre associado um referencial de formacao,
visando uma correspondéncia entre as UC e as Unidades de Formacdo de Curta Duracdo
(UFCD) que integram, respetivamente, a componente tecnoldgica (profissional) desses
mesmos referenciais.

Uma UFCD traduz um conjunto estruturado de objetivos de aprendizagem e de conteudos,
com sequéncia pedagodgica. Integra ainda critérios de avaliagcdo, recursos necessarios e
produtos (evidéncias de aprendizagem). Os objetivos de aprendizagem e os conteudos
referem-se aos resultados de aprendizagem que se espera alcancar.

Para mais informagdo, aconselhamos a consulta do “Guia metodoldgico: conce¢do de
qualificacbes baseadas em resultados de aprendizagem” (ANQEP, 2015) -
http://www.catalogo.angep.gov.pt/boDocumentos/getDocumentos/554
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Annex 3 - Support documents — UC and UFCD presentation

Annex 3_3UC_5UFCD_ALLECOM_VF_PT
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Annex 4 - PPT Presentation

Q.

CIALIFICACDES

CSQ Comércio e Marketing

Desenvolvimento do Catalogo
Nacional de Qualificacdes (CNQ)

6° Reunido

22 de junho de 2017
Agénsia Maclona! para & QuaiMizagss &0 Ensing
Profizsional

Hmck, ANCEP LA

Q. ANCYEP

CS50Q Comeércio e Marketing

CHALTFICACDES

Ordem de Trabalhos

1. Apresentaciodas UC e UFCD desenhadasem resultados de
aprendizagem

2. Outros assuntos

T
EIPUNLICA '—‘
PORTIAGUERA e
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Q_ ANCQQEP

C5Q Comeércieo e Marketing

CIIALTFICACOES

"Sector Skills Alliance to set European standards for qualifications
and skills in the e-commerce sector’

Promogio da melhoria das qualificag@es em comércio eletronico
dos recursos humanos do setor do comércio, quer pela via da
integragao de novas tecnologias na estratégia das empresas, quer
através de um contributo paraa harmonizagio, a nivel nacional e
europeu, das qualificagbes e dos referenciais de competéncias em
comércio eletronico.

i
EIFURLICA ’_“
PORTUAGUTSA e

Q_ ANCQEP

CS50Q Comeércio e Marketing

CUALTFICACDES

co-financiado pelo Programa Erasmus+

3 paises europeus: Espanha, Portugal e Austria

Cluster de 3 organizagbes-tipo por pais:
uma organizagao representativa do setor do comércio,
uma entidade formadorado setor do comércio,

uma entidade que tenha fungbes de regulagio no &mbito dos
sistemas de educagio e formagao profissional nacionais.

—

£y
EIPURLICA '_"
PORTUAGLUERA, ﬂ
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QL ANCREP

C5Q Comeércieo e Marketing

CILALTFICACES

ALL-ECOM

Diagnéstico

Existe um desequilibric entre as competéncias necessarias em
comércio eletronico e as existentes para o setor do comércio

l

- necessidade urgente de se apostar na melhoria das competéncias
neste dominio

- necessidade de revere atualizar os referenciais de qualificagdo
nacionais/regionais {em fungdo do pais) atualmente em vigor, de
modo a poderem estar mais adaptados s necessidades de
desenvolvimento da economia digital e a oferecerem qualificagbes
mais orientadas parao mercado.

PORTIAGLUTRA

Q. ANCYEP

CS50Q Comeércio e Marketing

CHALTFICACDES

ALL-ECOM - metodologia

Concecdo de qualificacoes baseadas em resultados de aprendizagem - o
nodelo

2 Contecindas

3. Concecidodas
1 ldentificagiode ledad?-_f.de Unidades de F
dreas funcionaks Competéncia de maﬁﬂ
(UFCD assodadas 35 UC)
(W)
Ve
PO "%“
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Redsroncial de compotincian

1 Conhscimanion Jl M"L“J[ '..:."MJ

Crtidrios di dessmpenha

Rl mgtens

B Otjetie de
aprendirsgom

et ureoy ealrrrcs » Hecarsos
Comdiginy do conteln

Prosuton Tipats |18pals a "l--lull;\-l-.-',-m- e

Q ANCQEP
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Area Tumcional Unidads de Competéncia [LC)

L= 1
Feallzar & prospegla oomsnolal & planssr 8 vends sirsnss
de malos Indsradhvos ou digisls

LG 2
Afsnder & soonsedhar olisnss menis & produios
atranrds de medos Inderathvos ou dighals

WEMIDA

LA 3
Wander produlos afraves da medos Inderadhvos ou digiails

s 4
Efefuar o soompanhamenis  pos-vends afravés ds melos
iniaratheos ou digisis

I &
Garir & soompanhar reclamsoles de ollsries sirmves da

mmsbos indsradivos ou dighsls
>
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Area Tuncional

Maricsting

ANCYEP

C5Q Comeércieo e Marketing

Unidade de Competéncia [UC)

LG &
Elatorar planos de smarksding sm oolatorsg®a o0m o
g=sioridirsdor de markading

L

implsmentar & monBorizar planos de e-markeding om
oolaboraglo o0m o
gesioridiredor de marksding

Unidsds de Compsidnols (L)

G 1
Fsallzar & prospegla comeroisl & planssr 8 vends sireves
de malos Indsradhvos ou dighsls

LeC 2
Afsndsr & soonssltar ollaniss ) e & produios
adraas da mslos Ivderadheos ou dighsls

L1
wander produios sirmves de mekos Inderaivos ou dighals

ANCYEP

CS50Q Comeércio e Marketing

Unbdsds 3 formag®o (UWFCD — 26 W)

WFCED 14
Frospeglo comercial = planssmesnio de vendss siravds de
miskos Inferafivos ou digisls

WFCD 21/ UWFCD 21
Comunlosgdo  siraves da mekos Imsraihvos ou dighails
oD 2.2
Alsndimenio 0 olisnde através de medkos Imeradhros ou
digisis
UWFCD 2.1/ UWFCD 21
Comunlosgdo  sfrannds ds medos Inisrathros ou dighials

UWFCD 3.2
Vends afravés de medos Inferafivos ou digiisls - Proossso

WFCD 2.3
Wends sfrsvés de melos Indsrathios ou digiisis —
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CIIALTFICACOES

Resultados ALL-ECOM - Ma

Unidsds de Compsidnols (LAC)

UG &
[Efsdusr o soompantaTEis  pos-vends sirsves da melos
Irisradivos ou dighisis

Lo

ANCYEP

AGENCIA NACIONAL
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o

ALL-ECOM

ANCYEP

C5Q Comeércieo e Marketing

- UC-UFCD (2

Unidsds ds formago (UWFCD — 26 )

UFCD 4.1 /UFCD 51
Conoaios Ddsioos de comdncho alsndnion
UFCD 432
ACompannEmenio poSVETa aTows de melkos Imerativos ou
digitais
UFCD 43
Muillacho da samstsclo do cliemne
UFCD 51/ UFCD 4.1
Concalios bdsioos de comdncio alsrdnioo

pa globa

Sarir s soompEntar reclamagdes de ollendes siravas da =
medos Intsradivos ou digisis e
- Samslo gu reclamaoles arads g el Inaatvos ou digals
UFCD 81
o Comporsameanto & neosssidades do a-consumidor
wEeD 52
Elstorar planss de smarisding claborass
gesloridinslor l-:hh seme Estutas tie marcamno Dara O Cominclo digital
UFCD 63
Slarmaranno ge amankating
WFCD 74
LT Canizacly gas ayizades e a-maating - plano oe acio
UFCh 72
-Il-ﬁ'-_iﬂ'm_l:_nh_ P ——
gesiordirsior de markstng Lo TR
Mormorizacko = suailisso ge lsmos de srnsreting
B PORTUAGUTSA i
AT CS50Q Comeércio e Marketing
A LTFICACDES
Propostas de Qualificacdesdo CMQ para integracio das UC/UFCD (em RA
Qualificagbes uc UFCD
UC 1 - Reallzar 3 prospsgao

comercial & plansar a venda

« Prosps¢a0 comercial & plansamento

atraves de melos Inferativos s vanias stravas os melos

igitats o Interativos ou digitsis
= Comunicago através de melos

Interativos ou digitsts

UC 2 - standsr & aconssihar
clantes rstativaments a produtos
através da melos Intsrativos ou
digitats

Tecnico/a de Comercio

L 5 - (Zarir & acompaniar
reclamagles O clienss alrass o8

melos Inferathes ou digials

EIPURLICA
PORTUAGLUERA,
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UC 3 - Vender produtos atraves de
metos Intsrathvos ou digitats

+ stendimento a0 clants straves de
medos Interatives ou digitsts

< Venda stravas de melos Interativos
ou digitals - Procasso

= Wenda atravées de mels Interativos
ou digitals - Documsntagdo
comencial

=« ConcefRos Daskoos de comencio

< AcOpEnETenio plsenda STEES o2
mels Ierailos ou dighals

< AEiaS da satistacio do cliente

+ Gestio de rec ks de
mels Ineraihos ou dighals
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CILALTFICACES
Propostas de Qualificagdes do CNQ para integragio das UC/UFCD

Qualificagbes uc UFCD
< Comporamenio @ necessidades
00 e-consumidar
U 6 - Elzborar plangs o2 &
mmmm&:mﬁomo + Esldis 08 menado parE o

igestondineton de marksting comércha dighal
+ Flaneamenio de e-markeiing

Técnico/a de Vendas e UG T - Implementar e monRorizar - Organizagio das aikidades de e

Marketing f,;ﬁ mgwm manketing - plano de 2k
+ DeservoMimento de plancs de e-
gestordinetor de maErkEting o
- Monkorizagdo e acliagio o2

plans de e-mEnEtng

PORTIAGUTEA

Q. ANCYEP
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CHALTFICACDES

2. Outros assuntos

EIPURLICA '_é‘“

PORTUAGLUERA,
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MUITO OBRIGADA!

EIPURLICA
PORTIAGLUTRA
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Annex 5 - Attendance list

REPUBLICA
PORTUGUESA :\EQEP

Conselho Sectorial para a Qualificacio - Comércio e Marketing

6." Reunvdo
Data: 22 de Junho de 2017
Local: ANQEP
Folha de Presencas
ASSINATURA
Gongalo Xufre - £ N
Sardra Lameira - o Sauditle ~ons

21

Bisabete Rodalo ~ SONAL ﬁ
Cristioa Tovwres « CITERORMA Q{(u(m </
3@*!‘» cagyphe - s 8 Yant

Project 554486-EPP-1-2014-1-ES-EPPK2-SSA
This project has been funded with support from the European Commission -
Frasmus+



A - F P AGENCIA NACIONAL
CONFEDERACAQ Centro de Formagéo Profissional L
DO COMERCIO E SERVICOS para o Comércio e Afir PARA A QUALIFICACAO E O
PORTUGAL i ENSINO PROFISSIONAL. |.P ALI_

S CCP C2C00 ANQYEP A
-ECOM

Annex 6 - Pictures
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Annex 7 — Changes in UC and UFCDs (Training Units of Short Duration) after the
meeting of the Sectorial Council for Qualification

Annex 7_A: Document “UC1_2_3 ALLECOM_ENG_VERSION_after PT validation_july2017“

Annex 7_B: Document “Training Curricula and Contents_final_updated with PT
validation_july201...”
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